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Vector Security Earns Esteemed
2013 Angie’s List Super Service Award

Accolade reflects Columbus Ohio branch’s consistently high level of customer service.

PITTSBURGH, PA, December 23, 2013 — Vector Security has earned the coveted Angie’s List
Super Service Award for 2013, reflecting an exemplary year of service provided to members of
the consumer review resource.

“Approximately 5 percent of companies in the Columbus and Cincinnati markets that Vector
Security competes with are able to earn our Super Service Award,” said Angie’s List Founder
Angie Hicks. “It's a mark of consistently great customer service. Angie’s List 2013 Super Service
Award winners have met strict eligibility requirements, which include an “A” rating in overall,
recent and review period grades; they must be in good standing with Angie’s List, have a fully
complete profile, pass a background check and abide by Angie’s List operational guidelines.”

“We are proud to be affiliated with Angie’s List and are honored to accept this award,” said Paul
Shnitkin, District Vice President for Vector Security. “We are especially pleased to be recognized
for the team’s hard work and dedication to our customers and providing them with exceptional
customer service.”

Vector Security maintains 28 different locations on the east coast including branches across Ohio
in Columbus, Boardman and Cincinnati; and in Pittsburgh, Pennsylvania.
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About Angie’s List

Angie's List helps consumers have happy transactions with local service professionals in more than 720
categories of service, ranging from home improvement to healthcare. More than 2 million paid households
use Angie's List to gain access to local ratings, exclusive discounts, the Angie’s List Magazine and the
Angie's List complaint resolution service. Service company ratings are updated daily on Angie’s List.
Companies are graded on an A through F scale in areas ranging from price to professionalism to
punctuality. Members can find the 2013 Super Service Award logo next to company names in search results
on AngiesList.com.

About Vector Security

For more than 40 years, Vector Security, Inc. (www.vectorsecurity.com) has been a premier provider of
intelligent security solutions tailored to the needs of the customer. Headquartered in Pittsburgh, the
company offers a full suite of electronic security services for residential, business and national account
customers across North America and the Caribbean through a network of branches and authorized dealers.
Vector Security is a sister company of the Philadelphia Contributionship, a mutual insurance company
founded in 1752, and currently provides cost-effective, technology-based security solutions to more than
270,000 homes and businesses.
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